TH AT h UG o 918 3T
_y wfugfa @ € SR Tue Fmin we uRed fRE gRR B ], w1 aHe 9o

=
WHTRSTeh T8N i ST hiAT
g &t Y&l Ud T
TF FI- 9 GEeR’ - sfygha # 9-91-=7 (T--dL) TeF (i 6.1)
fugfa fmior wg ufteds
sifqgfa fmfor
sifygfa afteds
fauae®d v s # o o ge e (A 6.2)
Afga-=TaRR Few
TaiE T SewE
vatng FreEer w gfeat TG Ug
AT
qHteTEHE U9
gfeaser fa=me
qaferad
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ISR T, TG HT a8 e § g 98 sy fhar S @ e
fed T SRR 9 YR G TR AfFdl o1 39 qrifeis gRae T guifad gl 2
g9 g4t s1fgfa 1 fafor #3d & a1 fafire faug-a5q s1ear =afF o ar 4 =R #3

T TF TFT [ ad #3d &1 FeEY 599 G o/e qrHTfas =Ja8R 9Xa Jdid gid & a=iy

7 FeER § fifgq Ffwaisl i S HIAT TH ST YA B 39 1A ° s7fagfa
T Gag STYRYT =Rl &1 v feham STam

WHTTeh SIagR shl ST il

HIITSeh SqaeR /el Siia o1 T SAevedh 37 2,
T WHITSR B 1 ST °15 S 1 |afd o W
T el aferen 81 SO S wmen 114 W UaT ® SHeh
MR T AYeh! I8 I8 M foh AreIfSten FAifam™
S weft SRRl w1 AT HIA B S SHYU
ardfaeh, wiedd steran sTmfa Sufafa o wfed i
2| TS TR fafae FehR o WHifSh SqeRr
T AT HA &; AU Sk SR 1 A HH
1 T T T | HEISeR Y96 o HR0T SN St
o aR | qer sited 9 S fafy= fow=i & ar o
T gfteshior a1 tfugfa (attitude) fosrfaa w3
g S Seh N Toh HAOENIHS FIh o &9 |
o et 81 wmifee w1y forg yeRR @ st
o AIER I T HIAT & TR TUIET ¥ THIH
o fou A -GamHcs gfwanet qe |
SEEN S h I H @S T FHS
TRl 3 e yeiRia fean € fo o == qen
T o fafay YR o =a9er & fF9 €9 ¥ 3@
T qen Suq w1 e fepTer ©, 9% "HeA o fou
T Al & GH gfg a0 ok gfg § W S
e =nfeu)

afagfa =t wepfa ©a wew
Fo firfe & fau fefafed amfaes stem st
@ W TS A foRa IR el W W H L WG
AT U FE Tehd €, TG H ST Hll & R ..., "2
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o Tl o o S e off fored € s ‘A
HEl Sl &1 376 3G I h T F@Id 1R fa=m
X o 3 7a =1 foem enueh fore e weeyol €2
T W O Tl ol fawgeay o faw am
AT We<d 1 8 Hehdl ©; 3 Aok e 41 foem
FTH o A qok T ; qU T AT 3ok gfeeshior 9
YEHd © 1e1 3THeHd, 98 Uk fau fa9w qew
T T 1 T 3R 2 1 fawgeg emuek fag
Feaferk Teequl 81 Fehel 21 Al 57 fawat o IR |
ek for=m o1 gfteshior o1 ig foliel ohidl © o1 39
<A 1 B q 3 HiefiTe 8 Sid &1 81 Wkl € TR
T W S IMSHIVN i S 7T S 1 few
I feren 811 S veRl |, Afg aArueks gfteshivn dhaw
foamR A= A B afcewk 38d Wit wd fRars
e off B 3 gfeehiv et ‘7a’ TEf Bid dfch
Y Fo Afuw B B A oa%: rfag &
3R

aifirgfa &1 @t wftrond 5w foig W wehwa € 6
gl 7 =1 T eraeen @1 98 fedt fovg (o
‘ srfurgfa-faw’ e S ) o dew o fammi
T G & Forew U gt fagivar (Wi,
THRICH Al LA T U1 T St B1 39D
G5 Ush Hafieh 2 gl 2 qen eifgfa-fama &
of e v FER W R w T wah o we
STt #1 foeRae SIeh 1 WA (cognitive)
U&7 el Sl ©, Wl 5 i Aeteeh (affective)
T8l o &Y § S S qe R e 1 wgfa 6
FagRUteh (behavioural) A1 fsharcHs: wgh 6@l
STl €1 HAT | 5 A ueeh] (Seh SIS A
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T 31eR ok SMUR W) 1 Afagha &1 T - -4,
"¥Zeh (A-B-C components) el SIIdl R
%9 34 SAfvgfd &1 99 (§-91-3F: G,
AT Te SHTENIEH ) 2k e Hehd 21 2 @
foh srfugft @ o =gaeR e & wq 98 s ffvea
YR ¥ FEER A1 fohdl T i Ygfd 1 Tehe Il
21 A UM o 3 € S wiafieh ek W g el @
AN SThT SR W Yeror FEl Feran < Tehell 21 S 6.
1 W el o Wi Ao 1 Toh ST WA ©
S A1 =2kl o Hew B! 9 T R
sifgfa &1 & o1 wfTss ®9 9 Hafa duer,
favam@ (beliefs) T8 Ted (values) § fasifea
foran s =nfew) fagem, sifygfa o Samcas
oo i AT Y © q Teh U SR o1 Fmion
#3 B o W erfugfa fet 8, S dvern o fagam,
1 IR foaRam o €9 H yead § fovam|
o, Tt sifirgta o favar 2 foed ‘=nfee’ 1 e
fofed el €, S STEIRGws =1 Ao o1 Tk Ao
%I HETd hTA! =G, I1 Teh AT il FHAT THMIR
e ok SRRV €| Hod k1 Tl a9 g @ S| g
fafyre favara =1 sifvgfa =afed o Staa = 9fa
Ik IVl o1 Teh AT 7 o STl 21 3ok
UROTHEEY god W gReEd wE wied 2|

srfugfa & g for Sewal 1 qfd et 82 &0
g 3@ ? o eifygfa o9 geeyfn wem e & <
T Al i a8 Fola # | giaen wgm wd €
% ftfeerfd o fohe wopR & % T 21 3SR h
o, forfemt o ufa gort eifugfal s faem =
TH 39k i fFd YR ¥ SHaER FE1 A1fey 39k
fou € U@ €9 W TH AEES TWE@r o
‘e’ TR HI T

qacHeh, AMICHS Td SHagRUleh  ®h!
o orfaftem erfagfaal &1 iR off fogmad 2
gl 1 =R wE formand & - seur-vrfe
(valence) (HhRIHhdl AT ThNIcHSAl), TTH-
AT (extremeness), |l (simplicity) =
Sifeerar (complexity) (Sgfasdr) qen dhfgeher
(centrality)|

FHYUT-ITfeR (HRIHS AN A1 TehNIcHshdT) - Afgfa
1 FYu-vIfe g5 98 St ¢ & sifvgfa-fava &
Ui g frgi TR € S1ere TehNIcHsh | |
i fop foreht erfugfa (S ifwenta siter & wfa
sfugfa) #1 5-fag Ao | = T 2 o
TOR 1 (980 @E), 2 (TWE), 3 (qeEd- 7 T
T 3r=1), 4 (3T%1), W 5 (gd 731) e 2| A
1S Al AT TN o Yfd 9 IREHI0T A1 Ta
1 3Mehe 38 WG T 4 71 5 &1 Hidl € o T

T T ‘-9 UFieRuT’ - rfugfa &1 §-w1-=7 (U.-aft, -9, ) ¥

Elct)
6.1

TH ST foh TT9er IS8 o S AN ' BU- ¥R FAER0T’ STReH o Th 317 o &9 ¥ gEu A
R HW §| AR ok GeY § gAE geAl oh SR W ARl ‘B- o wafen’ o Hael § gfieskin
ThRIHF © (qedih o T&1 o |1 G 1ol § a1 O 52k ) | S 9 gfiEmed sed € df g
TEAAT 1 ST FW 1 S Y U I FHd gL @A ¢ Al AT 3 FN IS K 21 T fet
79 AR o TR Al 1 A1 T S hi USRIG Il B1 16 Hed Hifee fm e o gemigo
i o wferd 9 W 9 o €| T SN B9 AR’ o Wi AT oF STeRRae qal e
o I1 off S[Zh i Fehe Al €| WHSIGA], B € Uel T@d © foh g Al seenl W emaw H Hufd e,
ot g7 1 BT fKen wk @i et 98 eavas @l @ 5 39 R w1 gfa wedt oRfeefet § o
WU ISTE o T, e agd &% a G9a § o Sueh ‘g0 9 AR’ i g 1 WA T2
g VIR &1 Tiq HeTeHe qe SHaeNuE Hedh Tifeh ®U W HH YHERTe &l 98 o 8 wehdl 2
foF TR TE STETHS Y8 STed Ud TR Bl W SAGRRUNE U et Bl 3Td: X Heh! oh STER
T AR ek T SIAM HH W E Gehdl € foh gl o R # gEen @€ foe 9w |

AL 6 o ST TF GHEISF G T
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®9 Y TE Teh FehWIcHsh g €1 5Tk 7 98 ©
fop aferd TweRT= Sie oF TR o g HLaT © e
e © R 9 FE o diw ¥ g eIk ARk
Ahfed god 1 a1 2 € @ Sifugfa TR 2
o1 31 7e ® fop wafea fiertar wier o famm =i
AU HLAT € T Hiwal @ fo I 1 T =i 2
B0 qer Sffugfadl &l off T 2d #1 afk =W
3R H AfHHTF e o ufd dee sfugfa 5w
Ao T 31k 3 o G YRR ohi ST Teh Tee
sifvgfa o wuu-wifed 7 @ FpRIs® A1, T &
TR |

TAA-GAT - T Agha &1 =g-dH a8 i@
Fdt € for efigla frm dm o wshReas =
THNHS B AAHTT 9eT o STt S0 A Ao
o ‘1 SH =H-Tra1 1§ 901 1 5’1 59 AR
a2 o <A € fauda feen A € erufa <A
FHHur-vifed T R & fauda g1 o gog 2 #iR
‘4’ 9 e 1 aee sifga f:5e =gam disn
2

TIET 31 SAfearar (Sgfas) - 39 foema o acd
¢ Tor woh o arfgfa o sfaria feraet stfrefe
Bl B 39 A ol Tk IRER o &9 | THSA
ey oy omer ‘gew’ eifgfeat € wga @
faual (S8 e ud favg wifa) o e § on
T AT o T W 3 gl W@d 21 5
sifqgfa @ o T a1 agd enel-dt sifrgfaar ef
3 ‘WA’ HE W 2 SR 9 98 W A
Y & 8 Al SU wifedt’ el Wil B e e
-8 & fd Afgfa i 3T & dR W A
g sfigfa o3 o swe sifugfaal o W <= &t
G €, SI9 =l 1 I o AHfeh e
H GISE, TIAA Td FIC@-9 oh Ufd ST
Tfteshiv] Wo oafe Toed T G-Il o WIS Y
Tkl €, 59 Heiel § IEeh1 fovard Ue Hrard| 36eh
foadia, foreht =afea fae o ufa sifagfa o g=1 &
Y wH gl o WT S HT G9EA 8 T
sifvgfa 9 o sg-gs=ita sifagfaal =i sifagfa =
7 Feshl o &9 | T8l 3@ Aol Tk SAfHgia a5
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% % S Afqgra | off §-91-=a (A T~
—H.) =eF B 2

higerar - o sifigfa o o fedt faftre sifgfa
1 fehT <RI ST €1 TR-Shs (1 afe) sttt
1 o H SAferen shisehar aelt g Srvefa, stfgfa
T H1 e Afygfaal w1 sifus gwifad
I & o, fava wifa o ufa efugh & df
= & Ufd TH TERTE AfYghd, TH guE A
st eifgfa o &9 o 8 Gahdt @ S @g-efagfa
T H I AT I gl HL Wkl 2

st fator T wfede

stfirgfa fomor
Th HEequl Fe TSEeRt I A | weiee wih
W € 98 ® - Atgiaal fee wehr it et €2
TAN TS Iae] a1 df o 317 o S €, S
TR fafsr ferai, argeti qen safaai o ufa sifvghaai
1 ot fmfor S @ ST o6 i § Sia A R 7
wg o fafire gomd e € s fafere sifugfaal
fomtor st )

gl fYgfaar W o Tyd 9O SE 9
fa:feman o weAm Q@ el 9§ o o | Iy
e € S ifugfal oF $9 U8 uel i yeidid
T B, W A o W-HY G AR FH
sfvgfael &1 A Yy ®9 § Yoo
&1 zEfery stfurentsr TAIS wHEReRT 4 U gene
W o e © S etfigfa & e w1 ORa
Fdl B

sfugfd fafor st gfwar

Aferm 1 gfwand e <ot fr= 8 gt 7, foraeh

RomHEE @t | fafas yer @) eifugfaar sa=

Bt F)

o GETd & G ATYGaIl 1 SAFH - 39 T8
TEd B fo famedf steaus & #RO wH
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fafyre fawa & uf efa fofaa %X od €1 =2
THfIT B ® s o SH eTeAeh W e
THNHE 0 @A §; A FEREH O I
faug o Ta g5 9 © o o7 T § SR
SidarTen 39 fawa o ufd &= o &9 | Afvee
g1 21 SR vl H, fama % ufd R
sfqafa steamass Td fomnedft & A GRNEH
grewd & g gl a1 erfmfaa &1 S )
[E&Hd I Sfed B & &RU Sfugraal &l
e - afs ww faftre sifagfa 1 w=ivfa
3 o for forelt safeaa =1 weren &1 S ©
g HHE S € Wl € TR T S et
3 sifugfa &t fasfaa & 3] & fau
Ife weh fRuit Frafed ®9 9 FrmEe s @
@ I formem ¥ A9 e g’ w1 S
Ut ¥, @ 9% AN Ud wWreed o i U
FHNeHE Afvgia fassfaa & Tehdl 21 g&t
YR Al TH drctsh AfEd SRR o TH W
HSI-Tell A1 STERIRT. e[ o o &Rl
AR SR @l € df 9 € T o8 ame
STATEAH TS oh i ThRIHS TS TR
O o 9fd FhRcds fagha faskfaa &
glaequ (39 & J&) @ 5R AT &1
YT AT - I T R g TR gW A
qEed A QR T &€ o g Bl Sl
1 AR H § Sfew 70 R Rl i
o Jfd T faftre yeRr &1 foem =aa & o
FaER YERId 3 o fau qwpa an feq e
@ HT TR AN I &1 IR & oy,
oed I€ @R Toh 3ok Ha-fuar 9t & ufd
TR YEfefa i © U 3ok e g U ©
3 el o U0 T gsiq SAfvgha fasfad &Y
T 2l

TgE a1 Greplas "HEl & gRT Sfagha @1
ST AT - U2 BH STI e A1 WA o
Tl o mem 9 sifugfaa 1 eIfenm wa
gl weeh srfafad Fram e € e fafvre
Rferfaai o arer oA 1 eTde Fedt ¥ T S

2 FR § F R AT o w9 § gER
WIS M ok 3T o ST €| T8 =1 H&pid
o A oF WeAH W g 1 Iferm e
A SR Al T YR o A - deed,
TR AT T A1 A& o Teq | A
- o ST Bl Hehd & ST ok feau, g A
AR T R TYA1-041, T4, Bt Td B
I FE FB o B Th <Y FaRr T 5
&N 3Ed € for U0 AR o o g wRiid
fohT S €, Zeh] THTSl W Tkl Tal HI=al WIa
2 @ 9 fddnTel W oiaer U Sud Heg
AUl HT A& o Yfd Tk ThRHS sifagha
forenta #Y o 2l

a1 & 4T @ ST - 3Te Afvgtast &
sAferma @t Hewl | el @ W STeva
T 2 ' e w1 TR @1 antas
Suferfd ® € 711 sTieha fafa=1 FamR-readt
% BN YA YA o faRma 9eR o HR
YHRHF T ThRHE SH & JHR HT
sAfgfaar &1 fafor e @1 ereafas (self-
actualised) =fF &1 ol 9gd ° TH
Ffe Sfeq H Fhetal I & o fat #3R
IRe™ WE I Ul o YA Th RN
arfergf foshfaa s gk 21

s1figf famfor &1 ganfaa 37 a1 FRE

ffafad wRe W afvia ket o g stgfa
o afferg o fau T e WM e @

1.

TRaR Tg faEne &1 gRaer - fovm €9 9
St % R A T sfitn fE e A
Ta-faq td URER o o WH Hew@qul
ffrent Fred €1 =% o fermera o1 aftemt sifgfa
fmfor & fore ush Aewqul geygfy =9 S 2l
e T foare o sifigfaal s i erdr
W R, TEHR IR I T Jfaeqor & weam
g B 2l

ol TgE - T T T st % W T
AER YA o Wghd ol a1 Ol 1 aard
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&1 o7 A WHE o WEhTq o HHI o qEAW W
sAfyafaat o siform =1 <wia € fafa= faw,
S - TerHifae, enfdes qen wrifesh 9gg,
ZIEE, T Td o g oh fa sifagta
I G wE o wieAm € faskiad gidt 2
I8 gua TRty ®9 ¥ fRvnasen & uR9 o
fferen T2 Bia1 € ST Al o foIu 98 v
FT Hewayul g 8 & 98 e wgE w
w2 e aiffy i & wed T 9
JfiRT QUK Td €€ oh g SATERH &1 +ff T
3 B Tkl T

3. FfFAG g9a - ek Afagraal @1 fmfo
ienfe ufee H @1 6eH W o WieAd 9
&l g afesh seR il Yo safaaa egd
o NI Bl §, S AR o qe TE ok e ok
uid gAr eifeta § Yool aitedd S i B
Tl ardfaeh Siod | Hefod Teh S0l Ta
21T T AAF (IER) T T AR
3YE ¥ TR R 3Tes S @i € uRafda
T T weh el o SR, e sgeh gt
qreft AR S gop o, 98 Yog o agd Tofaie |
TS| 379 e oh 3899 o aR H faaR &
T IO T W 1O ARl B & qe WERE
& T Mg | feod ot SHgfr o g die
P SR &1 T WA 1 o w9 H wiw
w9 4 % R w fogls At sy &
BN 39 Al + WHRIS e a1 foehrd o6 fetg
T Yo GhRcAs Afagfa fasmfaa st <
IUH YA A I TG % TWET H YOS
EESRERI

4. GIR-TTFH Gag g9E - a0AE 999 H
Treifreta faem = 3va- 951 Mem T geie
! Teh TIfeRIeIet g1 1 &id o1 5o & i
sifgfael 1 fmfor v ofteds s € 39
Hfafter fommera it wgagseh ot sifvgfa
fafor st ganfed =t €1 A Eiq g Ted
GAMICHS Td AEHe 2 i Jael a1 &
AR 9% § HIERIH HeHh i 9 gAY

116

REEICEIE

Thd &1 WER-HeH g W sTesT ud
T A & YR o U Sl Hehd €1 T
WH, OR-AIEIH T 3ee, WaR o 31
T 1 o § @ i Tell JRR 9 e
FW €, A WE T FOR-weEE e
Hehe i Uhfd W g Uk a1 W= &l Bial
e faftia 2R A St o e |
srfergfs § wfed i fen W FE Frm o
&l B ©1 SER-AIEHl 1 SN SYHieRErd
sAfgfaal o fmfor o fere foran s oshar 2
R TR STAN WIS FEEAT i S@rel a4
o fou gerrgs ifgfae i 3= w3 o
fau ot fman s gehar B

srferafer wfrada

sAfgfe Frein < < oiR T8 e % aw o,
fafs= g&R o gvEl o g sifagfae o 9feda
Td uREnH R S g 1§ sifigfhal o=
1 go § sifus uRafda gt &) A sifgfaa
w1 go | S Aot @ i @ gl SR
AR o ol 1 T o9 g €, UE srfagiaE
o ufted 1 Gure etfues Tt © oS ereft off
fmfor o A A € oIk 9gd 83 d% Wd ok ®9 H
¥ ST Tfe § @ w sfafe § o
A AR Aatet, qsHifas, S a5 %
IRHI, famaeahatet Ta o= @ o faq wf=
&1 fawa g 81 w9 % fF g9 T T 9 o
fir il 1 TRE 9 2 & @R o oRE
o fau wF-® el SwEEl gk § q" 9
sfgfae & afadt @M dead Su s gad
T B

sfugld qRedT &1 Jfmar

sifeta afteds 9 Ffed o yq@ gfsranet =1 3R
M ATHA HH el T @ FITA T 3@
e fopan s w1 ® -

(31) firest EeX (Fritz Heider) o §R1 St
Hde (balance) &1 #yed, 99 &wei-w+
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W-3-Tad (P-O-X) o1 o6 &1 ® = foman
S ®, Afwgfa o i ueeht A el i et
FI 21 Y W T oAt © foment sAfugta
A TR ST 2, ol Uk SuY =Afed € de o
e ey (ifugfa-fovm) & foges wfa sifeafa
H1 I FHT 21 T ot g @ fop A I =afem
g Bl

e 9 e ¢ TR Atk d-ai sifugfa, on-ue
et den W-we Afvgld o o= & sEqer
1 e Bl ® df srfygfa o ufted e ©l
Ig afey gia1 € Fife STqe difthes &9 9
SIS Bl B o7 Afgha § e i faen
A ufteda et 2

IHJe ad U S § W 1. W-Ii-ue
TShToT shY T od TehRIcHeh Bl &, o 2. < et
FehTIcHeh el Weh STl TehIcHeh Bidl &1 Her o
T S R S 1. A ST FehRiesk @, A 2. |
IO ThRIHF Td T I HHRIHE &l

T 337 of 9 <@ sAfvgfa &t fasmeeg
(Te) 21 °H Sifee fo T =afe (0) &t @9
o ufd ghRIeTs Afrgfa © (H-Te TR |
o T g 1 foee R A (M) & 9
FE KT A T W T S @S o U TH
THNES AR @ ¥ (N-TeH ARRIHF ) |
Ui-21t sifygfa &1 Tey F=r g qen fFe yeR 3
39 fifearfa ® dqem a1 staged &1 fauior gim?
Ife 3Tt 1 IRy § W o gfa gerreres stfwgfa ©
dt aRfearfq swgferd e dt-Te ganrEs T,
M- THRAF B, R -Ta THRTH 2|
rfa e § T TEHRHS Td & GhNIHS
gl &1 T8 ek SrEqer i fearfd @1 ord: o o
¥ fFdt w sifqgfa & 9Rads &0 92w 98
fteads dt-Te Gy o @ el § (TH FOT
®q H U GRS FI AGEE BT IR H @1 R), Al
IN-Te Toe H B Ghell € (31T @ i Tk Jem
o B4 H TS B IR BT a1 €) A1 TR -t
Geiel H B Hehdl € (3 Ut 1 A B ol B |
A | sfara e e e e

SreRtor o 9T HehTIcHe FeY A1 3 TR Ud
T ThHNIcHS Fae F=|
(9) featT BT (Leon Festinger) & GATTEeh
fawarfaar =1 fa@wfa (cognitive dissonance)
FT GYAT giquifed fran a8 I9HH® o W
I a1 {1 FEl W AMURYA dcd qE € TR uH
sifgfa o dameas wew ffved €9 9 ' Hasl’
(foamst =1 faam) g =1fey, stefd 3¢ difcheh
®Y § T T o HHM A1 A6 A T Al
Ig Iwd &l ? % s afqgfa & 9 99w
fagardt € qf T8 9 U Hardl w1 ke ¥ ufafda
FR e S 3|y frefated ot
(M) =& sR ¥ foaT &)
GAF 1 U GEIeT 5@ # HER I Bl &
S ST 2

TIE 2 H 99 GG @i gl

T A Tl o G R o e Tt ot
o ! I8 3TIHT i oh fag IRa &wam fof 1=
el oF gfd AfMg H 9 7 9 T TR §
forgendl 21 o7d: 39 @ fopet Wep for=m =i aga 3
g 598 o Ganfear o 1 <1 9okl $R f5u Tw
3R ® foufa kA A FH F & forg A
U HHIE @M §€ H M (HAE 2§ ufied ) |
Ig foumfd &8 o o1 @, difches TS 37fqui
SREAREIT

TR (Festinger) T8 &Y (Carlsmith)
THR TGS TR 3 Tk g4 R S Te
yefiid ol © foh S fagenad fhe TR 9
HH HA T (A 6.2 W)

HIeH TS G fordanfsdr I € WATTaTeR
WA (cognitive consistency) o S{E H
TTeHe Gfd @ el © foR sifafa an eifuafa o
o < T, Tel A1 qcll 1 Tk fEen H g e
Yk cd i difcheh ®Y W Tsh THM g1 =1feu) afg
U@ T BT € a1 oAl U YRR i HHES
ST = ST 1 SHe Tl © ffa A
W 'F 1 o ugd I el 271 T THR B
ferfa o sifygfa o o = a1 @fa &t fen o

AL 6 o ST TF GHEISF G L4
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uRefda e & s el W SHeRe Wi
feher G 1 STrervaehdl Bt 2

(¥) Th AAE HAORS, TE.TH, JEiE (S.M.
Mohsin) ﬁww (two-step concept)
Tt e ek oER stfgfa o ufterd= < wri
T 1 =N | eIl B 9 &R A1 =11 |, qiEd
e lid W A Tid il 21 ‘9ed’ 9 St
g Tt etfgfa =1 afafda = 21 ‘&Ea’ =%
e & Torger gwE 9 sAfagfa o aftad 2 2l
=T (identification) Tfd FE 1 3R ©
foh W& Bl 1 THS HLAl € TS S Uid Teh T
Tl 2| 9 T ] o8 o T T @R IEeh Sl
IS HT T T B =1 B k1 St AT F wfa
HhRIHE g BT AT Ta T qem STyl
TER e S 71 S w0, sifugfa-fawa o ufa
3T FEER Tl ARfash €9 § TRafdd ®id gC &

ot erfagfa o afted= 1 wee e 81 Eiq &1
aeel g8 Ifvgid 1d =eeR & 3@t ded off T
SRR o g g § qiad yeikiq e 21 78
Teh YR h1 STHIU 1 Yeorgerss femy 2
=)o | s1fygfa afteds o freifera Samewm
%1 <fEu) Hifd T TR o o gegd @ e fafire
Yaa 99, o 9¢ 9gd TEs w7, T
TR T g W I8 <@t 7 o 35 viqat w
&1 fasae 3Ter qusel faene! o gr fhan s @t
2| SHA @ 1 qEe S faerel ¥ & forn ©
3R IGHT SFIHIU HEAT TR 3T FHodT HIfQ
foF T Faeel el <t 29 vl T % f st
1 uftafdd R hNcas | ThRITS a1 el
2l Toaret 1 v WiEsRl o §id Heyem Th
GehRIcHe AST 1 YS9 FET =1fey 3R fhe 38
Sitqel 9 i dIH S STO TS § arad | g

T 9 SieR o fau U 318 de

6.2

T 984 39T AN § 9F ¢F o 918 T faene THg ¥ wel T % o saun o @ faenfet o gm
TE I T FIaNY o A 9gd A=k ol TaR @ faenfei @ 59 3 &l ae o foT em wyg %k
sy fornfei= &1 T Sier qe1 S| oY Sl 20 SIeR PAM hdl T FB 998 918, Sd1% TN o6
HiamfiE | g1 T 56 o S6 FE 1 QSR SR Sard foh % ae R Ueeh o srfeRanei
7 9 YeRia fohan fof T Sfel 9 aTel 99 1 20 SfeR I a1 998 1 o | JarT i e U=
A1 SEhT S 98 © feh Teh SfoR UM ol fenfelai 3 waim o wfa st erfgfa ol axet fean aeiften
o Gk forgantear a1 fagfa &1 egwa #=X ® ¥l

T SfeR I a1l 98 § —

R HAH 3H WK B —
QELEIEUREIED)

‘gerT 9ga & 3919 or’;

‘B9 Fq9R FX @ faenffar @ Fer
T =k o

‘B AT T Sler & forw g3 aien’

uRefdd HAH 39 THR B —

(Ffrepa fadantsdn)

‘g areaa 4 Uad or';

‘I Sa9R B @ Tl @ #er fh
IR I o

“H O T SR & g g8 el aorr’l

=Y SfeR el 9g 3 WA fagaiadl i STIAd T8l {ohall SHIT 39 @R A 36 JAN o6 Ufd 70

aAfgfa o wfted™ T e iR Tueht qodish 9gd SeTe WA o ®9 § fHA
9 eier ot v (faganfsar fogF) & 996 39 wR e -

‘gerT 9ga & 3918 or’;

‘B9 sq9R T @ faEnffal @ wer o g dew o’
‘B9 Tk g3 e FE g 20 SR 1 YA B T Tl
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FHE AT - F9Ed: 39 adt 9T o T W fRdt
TReTHT U 1 TR (YT =R0T) | AR Faaret
ar&del § T FeER | qiEdd Y ol € dl e
e Sga 3tfueh € fop tifq off et srfvgfa oo
FIIER | UREdA T ol a2 B Miael U i
A WS HL M (FHT =) |

37figfy gRad st guIfad #37 ardt FRE

71 eifgfa afafda e, ik afs T gan @ =
foFe B2 A% BN, 98 TH W WA & W 3%
TR 1 THE 3 S § STl <l 21 Bediieh,

AR st o & TRadd shel STEM 21 =RE-m
FT qAq e ghadl w1 wH daar qn g
(Y9 Wew) fagiaal i gaa | gRafdd s
Hfe B Wt sifugfeal =i sga sifgfaal &1 gomn
¥ ufRafid e e 2

o wffEd, T SR B st § TR
F1 foom T fomark w1 ft e TE =ifeul
srfirgfa # ofads wd|m (congruent) a1 T4 &
Tehel 8- 98 S fawn o uRafdd & wehdt € o
feon & veet @ fommm ifugft @ (Ssew & fag,
T HhRIs AR iR sifush ThRes a1 Th

sifgfa 9Rad =1 gfad 3 arel 14 TE Srehl
W AfERTET AR TEHd © -

e Tgcl d faemm sifygfa &1 favivar - @@ H
Sfeafaa sifagfa 1 @t =R yq@ oo sterfd
HYUT-ITfeRd (HHRIHHA AT ThRIHbT) , -G,
TWAM A SAfeear (Sgfasdr) qe chigehar 1
sifgfa &1 weferar, efvgfa aReads &t fuifa
T B WHFI, HehRIcHeh gl sl TehRiceh

TR IcHeh AT 3 31feeh Tehiedsh &l Tehdl B) |
3T o ferw A s o Afeen qemEdt®on &
gfd Tk AR o 83 doh HehlcHsh AT T@dl
2| T Hhel HiEel o SR | TgH o 9% ¥ AHgha
AR efish ThRIHR B ehdl g1 TS TH G
e A G v afern o e
(incongruent) ¥t g Tkl 8- 7€ Teal ¥ fommm
Afwafa & favda fom § wRefia @ W @

WWWWQ fﬁv@?ﬁmﬁﬁw
il 8- 100 Sat. # &7 gl 8- 100 .
TSR &, o o HT YSRUT &rral, o q
gohT, IR forw gohT, IR forw
Tl &1 T o whifku | | @ 81 T et @iy
3R 3T o o7 g 3R 3y o o7 g

IcERE]

e

a7 6.1 #7 @1 fa7 9% T ey @iied & fou sifyes =57 H3m- fa9 & 71 a7 92 #7172
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(3TN Th FRRIHS AT HH FRRIHS A
THRIHS Bl S & A1 Teh TohRIcHeh g H
THNICHS a1 FhMNcHS 8 S €)1 1+l feu 7w
TR H A Afgantsti o 9R H UgH o 9% Th
A T TRl © T wfgad oiw € 9ga aifusw
yifermemelt oF STQM SR oo wiReies < bt
TSRS HT T I8 IH K o e ¥ faemm
TfEel ARl o Ufd TehRIcTeh Afghd sl %A
HhNIHe 41 Toh TN o1 Gehal 21 A TET Bl
2 o e T g sfwegfa aRed 1 Seer B
& I T ¢ TR STHAR W S Gfedd e forTa
ATl afted= 1 gor | SEE 2

o T SR, T ST T g
oo o =1 wega e o fawdia fon § wfafda &
Gehell 21 <[l ol ST HTH o HEwd 1 GU T ol
Y Jq-3& o Ufd GhReTes ifvgha &l yad
AT W Al A A <l ° e et a1 fox
oo T fe@mn s} @ & 59 foe W fevery &
YN, 3P -8 o Ui HH G B S| 9
o IE I T © o A i S o W hef-med
agd e E W HE HLAl €, WY HIE W AR
g 31k 9 S i € o 98 WEh (reciever)

dfehan 3747
(T99 &1 F9d)

T 3TY YIS T BT
WG W agd 3w T
T @ 87 IR AT Bl
HTABY 3R 3797 qo
BT gEEIs & STcAfasy
Heq !

F 3o feon § < ST ¥ SR o fvAr
e off wH B S 2l

o A F favivard - i wI favawstEar
(credibility) Td 3TeR¥ehdl (attractiveness) 3
< fagrand € st sfvgfa afted= i gafaa i €1
sifugftal # wfteds e sife wed & 9 g T
Seu faveeda diq 9@ ot © 9 R ww fe
fagere i &g 91 S, S g9 TH o9er
BT T A o W € o Th HEeX TSR, S
3= e o U fafyre arg w1 fafime ot
1 TIq 2, T Ak gefad g gor | Uk wheft
I=3 T S Wa 7 fF 5% IRl geA ueH i W
Ife TR T Thed o o € dl o 9
food & a1t @l oh R a9 St
g B qa o 3H YRR i Fo Tl 3 a1l Th
adae Atk 9 (99 6.1 3€@) 1 F5 W
IS, S8 HR F1 ol 1 S S Fehal € 9
37T JoR faviost @ 1 wuak fordt aenfua e
9 FHAT S|

o TRW F fawivald - W 9% gEA © o
sfergfa § URET 0 & eI e e T 2
sfgfaal | ey 9@ 8 w/@ fu 7 faw & an

qrafires edter
(3797 YRAR &1 417 &)
I AT AT TRAR TN
& @d & a 99 g
TEEyf F 9t T&l 2l
YR FFT Hl STTAET
3R w@reeTHET qieT
giifeaa Hifaa |
%

faF 6.2 diféhe wg Qe sdier
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T I qAT 81, 7 € 9ga AU 81 7 g 9gd Al
T8 ff R uYgal € fF Ww A uh difchen
(rational) 31¥El |iAfeR 3TUT (emotional
appeal) 21 SO, YIR FHRH 9IS THhH h
e s famrom = <fim w2 g € for o em
T, S HISF o9 et 19 (TAWSH) =

1 JER AT JoreRed dwich ¥ g afs IEias
qmTfsrs HRisdl T fafehaas 939 &1 J6R 9
e T 3Heh oY aaqM o T&IH W A § T8 €9
Y S ek i € (Fo 6.3 W) | 3eiehed 394
Hem, 99 - EEH R e % gR GER
AT 1 SR oF T © W T8 SThT

B & 91 F8 wH WHlen a1 faderdl B (difehen
AfieT) | Sehfedsh ®9 ¥ I8 famme g ot
bl € foh UIR Foht W oI M1 Gk dedl hl
ufRferd W@ # R Al uh wafa giEaR &1 e
TEd ¢ A e Tk ygw fow e (@efn
i) (o 6.2 @)1

G391 g SEIw AR (motive) ot Afygfa
Red 1 fuffta wed €1 S3een & fou 78 e
ST gl © R gu dF1 safed w1 W T g
T © AT AT Stier qe w1 () | goe
CEIGIRS

3ad: HY ! oM 1 HEAH (mode) T
Hequl fert famr 31 T 1 SIueIs TER
SH— U, YRRl A1 SEEER WETH St qer |
-G 1 FHROT 317k gerel 2l 21 3eend,
B Tl o U AR TeReyH e (3T.ARTH.)

—

.
/gﬁamqw b

ek Bie
==l B TH &
Hgq & a9 g

S

foeheq &l 21

o T P TN - WA F P, SH ST
(persuasibility), UsieT 1131’93‘ (strong prejudices),
M- (self-esteem), 3R §|:T§' (intelligence)
sifgfa 9y &1 S9e T fasr &1 gorfad
wW F I A TR Afede sife gen TE
el il €, SErE § ufefdd 8 Wi 21 fermraendt
T ot @ sAfure et B0 €1 9 Yo et
el AT okl gorl § Yad qaig @ ol SAfagha
et & fau &9 gau g € 3= SH-gH
Al 1 G W o oA S ST -TE R
e ® iR T vatw aren-favary =&l ghar @
Ao el | S 9 ufterds # o §1 %8
i arel A i o § Afee gfgam e o
aAfegfa aRed #1 GuremT w9 et 21 g,
Ffi-wt Afee Jigum =Afd 4 dfg ot i

a9 6.3 STEA-TEA T SA:0FA T GAR-TEE FT TARV| HIF S8 FHF FIA 87 F7
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1 g | 3T Afvgfaal | 9feds e § &
& wiifer o Tqt eI i eifereh e we feeH
R ouid ® 7

sfigf-srerr d@eg
TH YA TE ST FW € R oeer sifgfn @
feheh &9 W STEU L Teliich Th Al
Afugi T<a SEeh FoER o HeAH § WEivia el
Bl €1 SHI YR W Teh oATeRT o1 aRfaeh SHeER
=feq o1 faftte fawa o wfa sifugfa &1 foieh =t
ekl 2
TSI+ 7E T € TR gt e R
¥ gufa a8 gt 59 -
o Sfgfa yaat & iR sifgfs o § = FEa
T Tl @,
o = AU g o fd | = STEk @,
o frdl faftre Ter ¥ =HaeR w1 o fou =afe
W g HH AT hIs o 96 7 Bl SN,
9 frdt fafite ame 1 ueH & o fag &g
EE I
o HAf 1 HTER I o §N @1 A1 Fedifehd 7
fopan < @1 @, 3R
o  fad € Tl Bl fh ERR &1 Tk GHNHS
9RUMH BRM T 3EfeT, 9% 39 FEeR H dfaw
BT =T 1
= feff § Sa emftet & <ieerfasi & ufd
qaiE § ufed w8 9 ¥, =€ @ fR (Richard
LaPiere) 7He Tk AR GAN HAORTR
frreifera stemem foham S99 U =it ufd 9 ST
1 I H SR fafe gl § g o faw wa
T A % I el Tk AR TF Bled | S Tl
TEE & § T4 R e 99 9 @ e A
o & o 39 =i+ <ufd o A & ot 39 & ok
TIeel e I eTd o Yeereh! bl Teh Yol e
S o fer Sisit fof e o =i erfafer i = %
fau o <) wga eifuss wfas & @t 3 e T
3 THT 78T HT| AT STfhAT A oh Ufd Tk
ThRIA g gefel wd €, S 39 YR
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FHefi-sheft seER € erfgfa w1 Feifa e 2
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g o1, Teh Siel U, S84 Jardn T Y3 39!
I H THE SR ol A AU SEER o STER
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TN A= o) 39 A A Ig ey freren fR e
o G S SAfugla T off (‘H 3w oie 9
T & fau e T dam S el € & wEm
IrEda | e ar') |

TF GHERYST a1 961 § TF 9T =g Wﬂ

#1eT ford o fafire & &R 9 sm9hr 4]

& STHfYa FXal & AT & aR o

frefafaa faeror fod wa 19+t e o

&g FR

o oI @1 fawe (33EONe, F forraT
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fawa enfe & ark ° 8)1
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qrafirE sder 8l

o 3HH TH T B & - T
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EUE T8 9EHE
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gl F YA TRNHF e € TS ok fefaal o
faftte 99z o HdY ¥ ®EUWUN (stereotype)
(e SI2h) W S B 21 S TR e
qIfseh G oF @< H Scoid fohdl ST, TH
Teunn fordlt faftre T =t faeiomed @ dag
faarl 1 T I o1 o1 Tt 71 39 WS o 9t
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TeE 3 Tagmenetl § Jor WA S 21 Wi: SGHURd
et T 3 A S R & o A 3
3R 3 fafere Tg o 9<= & TR T Th THNHAS
Afrgfa =1 Jafre w1 S < §1 g o e
HeHh oF WY UA: AYES A1 FOU K1 OATE, FA
AT ek, e Bl 8| TEie 959 o ®9 ¥,
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qatuE fa 939 o ®9 § ysfid gu ot
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[-TY W W T W A qainE v dgeE
TEd @ el U € GHS o gqEl ° ofdgg Scae
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Taiueifed, 9’9d &I 3HE TESHh AT W]
e A R TE SRR o et
dgreyu =eR fafue femt & g gfaefea =@
s foran S gkt @1 W [@iUe & gAEEs
Te WIETcHe SIZeh! i qiafdd el agd hicd Bl
TS TSR = 7e i fan € & qatue
o Frefafed o o wh =1 SH9 sifush &id B § -
o Sftrm - o sifygftal wt e e ot
HEwd, QR e g, gHU b &I, HE A
GE&Rfd o AME qe1 el i ST, S
e T 9 <d €, o 5N SAfemfaa few S
Tohd €| UReR, T TgE, AfFRE Sa qon
HaR-HIEH Yaie oh e o Hewrqul sfen
9 wepd € (‘etfugta fmior wd ftedq’ @
we ) | i v T et ) e

£ 9 ‘yatueus st faenfad w2 od € qon
TS TAMT T FT gAa § wH, g,
q1 SRl HHE o Ul STRMehAl i AIEAT Sl
wefeld w2

T JeicT GHISTh ST7-=7d] a9 39498 1T -
3 & S TSR STH=Ia bt Yaet AT =it
? Ud T4 UUE o 9fq TH §gd & GhRIHS
S Bt & 3 e sfafa B eR e
T o AT s wel o Ui TehieT SAtefd
@A 1 TR YSYH qAiE o 9 H g ¢
qfcT ST T FAAT - T Teh TE Tihall A1 M=
¢ 9 3N JgHEIs W oI g,
afieh IR Teiifaen TaEnet & o srcugers
IRl T 1 ST S T STTHSTF 39 AR
Y o= T % fAg A g FHER e © A
G | ogd FH e €1 ol 1 9 I el
SR 3l i YRRIA T 1 THE-STHRG TH
T 7 T W ST IROIG HAIR T o
THERIHE SR a1 JaE % €9 H B 3
T o GIcqg 1 SR ad — Twefi-sh+fl &
T ®¢ UNUM i ST @A € i o e
& fm < @eft o TR T o IR H Fed @
3YY FIE 7 HE G A GA Hl MIR a
(kernel of truth) @ 3e¥d &1 =feu| &l
T fF haa F® I B TA ok SR
T’ I STIURON Hi T FH o oAU @
T Tl

wa: grige gfasifda - oo fafel o ag
TE W AR T A a1 § W g qEie
1 ST W@ o fory fTeieR el 21 e gug
T e ¥ FIeR w1 ¢ % 98 [@iug H
I el © SFefd ARNIcHR gerenst whi
gfie w1 1 Saewoned Ak @ed wHE Wl
‘faudt’ oI sofere yoifa & o otem o w9 o
gfofq feran <ma1 @ ot & Wt @ T o9 @
GE o UeH 9 H 39 T8 ¥ HRR &L 5
79 faaRor &t wEl Wfead 1 30 TWE o 7o |
faemm g #1 3R goe w3 €
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f F: o arﬂ' FE & °
FRU I Fq I A g EE o faw gem
= T ST YA FEAn & g @ st
g B e 3T JA B -
(31) YatUel o ST o STaEl i ®H L,
(9) UE srfvgfaai st 9fafda &,
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T el i 1T YR o e foRan S Heha € -
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"qE U=
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- < e wfaanht T3y o T W U wEart
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THEH A WA o HerFd Hl T
- M wyE wifk a1 ufgser § fa= @Y
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T8 ST &1 S8 SR STH=Il ! faferear
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TEwd Wl SCRM STl GTHISeh Sl Td
31099 58 o 9N H fowR ¥ foeru st
ST, AN 996 T 998 ThH ¥ UHA
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Sfad T qediw G
frfafed STmE STuh! I8 THer ¥ §8Tdes ST foh 379 Ud M9 Haots s Tsh-3& &l fohat
T e ¥ S T
Fe geftes fhT U Y 0 kT wE o SR H (W9 1) R oo g fi o AR #
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