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(prediction), &M&AT (explanation), SFdeR ol
=91 (control) ﬁ?'{HW aﬁaaﬁwaﬁﬁ%
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TR STTHET o ST
o 1 39 3MUR R &l ufenfyd feran <man € &
e forg =T &1 @isl w1 2, dfeh 39 MR W fw
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(1) 99 $T GIFIT : SAiTh TN BT A e
R Bl & ST Yieehd] AT o Hed el fawa
1 =TI HA S| THeh 1% T YT S ohigd shidl
2 qen Toreiw eier w9 st Soen i faehtd s €
e @ § R T SO 1 e, dem qen
AR STl o SR W el S 81 S0 o
fau, gd & oA gy o el famnfeat o sterem
T Al T YU HEH | Bfa foan s an suen
fau ag wed remEa i oncdl o fafaw wed &t
TEHH HIAN §, ST 9% & I8 GEAREd B Ghd 7
fe o8 N W fou 9@ o AYen Fam § yEiid
I 1 SAEAl h1 AT HTA =Edl 2

THIfo | g0 FeR T4 oTvd ¥ gafyd fafay
GEEAEtl 1 ST i g1 3 GEEAS & ey
() BHN 79 HeER 1 GHeM (8- 5@ &6 FE=dl
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9a & W 2?); (W) T F FgER H G
(3w o T, o sifvHa gr 9 eifue gfgam
2?2 B AN AT FE FAS T W F T W R
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(2) 957 GIE : A=Atk feifel o1 SHA =0T US GUE
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3Ifeheq BT =Tfeq| $9eh fau ewifafad <R geqs
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T (F) YA WIS H URA AT o WEY ok
AR STTEUhdl o1 079 e vgar € for sreaem
§ FA-FR R (g 3 A g when
e, fheiR, wRifaamerd & B, e IR Yeeh
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FHARI s1eren Al 1 wiE wHE o gfadwh @l
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Bl ®; S- Yeroy fafy, yrEife fafy, wedesers
fafy, safaa st genfe) ST qdumwal &l Y9 9Ue
o o Suge @eAl o fawa o o fofg o Tgan
? (ST o U, Wemehr g, Yaror STgs,
T, M%) | wherkdt T ft fvfa wwar € o o
SYHRN I YA T8 Bq FRT YR ITART H @m0
ST (Stufa dafwe I GHfEw) | THa W%
Irdfa Yed HIE fhar S 2

(3) f7=hd faeprerr @ 3TN =ROT WM Usdl 1
wiferwE wiwaet w gera ¥ foavevo & @
S 59 wug Toh b uwl o1 @ oref ®2 7 %
T 5RI (S8 JuEe, <g-3R@, Gl aReRdl g
) qen fafv= aifersta faftal o suam g/ o
foran < Heha 21 TorgeiooT 1 Sevd IReheu T & S
ok qETER TRy feRter 2l

(4) v frewdl @7 gRIero : ST @shal
SRR AT o1 ST 30 URehedqT ° URY foan
g T Iefifos W few Sun ud s=af o 2R
A & o9 GaY 2| Y Tg @1 BN R o Uk
frepd 30 ufteheu #1 gfic w21 Ak w@ € @
T IReme/ fagTd I 8 S Afg wEn A 2

A 2 o FAlfam | i &7 fafear 23

Reprint 2025-26
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T Y el o SR W SHRT THE0 HAM AR
frepd e 58 aReedmn/fagia &1 oden et
HATHRAIST SR 1 ST Fehell ©1 37d: SATHUM R
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Aifert, WA fagm qen sta fogm S9 faqml &t
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e 0 o= 1 wq@ ifawd 2 for Hie sTeRr
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yiferal g0 wfed BiaT © qe Sl WeruT, WiaH el
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feferl 1 WISHI T GHEET 31 weeyel g 2
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FHifh yd® Afed T 1 A0 -1 €1 9
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IE YA wl ® 6 S o ororafiem foewr @

24 TR

HIER 1 TITATo] T Heh ? HAAIE Sird 1 23
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TSI UE 1 @WeY
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ST ALEN HIdT-fIdl ¥ Sra<id & § Fohid
T Wq T e o Wi ow & wd §1 S e
fean g fo gt < gum ufiifafa & um serr
T w2 ft W e TH & RWE F FIRR
TEl | U WUE T W et (e, e,
AR 3fR) qe G o & (I3 oh fog, =t
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g3 gfel & w9 F (SE- s=/fE, ' AR,
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Teror fafer

Y&ToT TSR S o1 Teh HYR] ST 8| RN
& U H qE TH UMEEN fafy 71 o SfE
e o g9 57 R s <istl b1 UeT0T R |
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3o fomrera o 99 9 oFdld S B 39 W W Q)
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B 9 9 fopamkodl w1 TH g SR e
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B ® T Y 9% f " Hehd ¢ foh oY 39 Hay |
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SRRl 1 fafer= weFt &1 9En w8y, - gd
T =Rfd SRRl %1 5 o 9 5fed B €, Sof aeR
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IERIESILll
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Teror frAfefEd R o 8 Hehd ©
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21 3@ ISR § Yerurhal qrfeefd w1 7 @ yew
AN ® AR A € SHep! T[S 1 wAE e
39 e o YU A, =R, fommer, i # @
T AT ehg S T W e o €1 7afd % ar
3Yeh! S TH HRehl ol FREGT T &1 sTawashd
vl € S EER 1 fURe W € Wg 9 ek
HIT o R AL B €| THA, Tgd W AR
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Ifg 39 iR 2.1 T Teciih e @ aA foh e
o fEfE yameTen o € Sa= fhan S wWehar €
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(@) STTEYFI a9 GE9rit Je7o7 : Yo | YR 9
foran ST wehan €1 Wem, o fepel safer A sre b
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ATt TYE T Teh TS ST JeIuT hdl €1 Herd <9
¥ oafer TSRt YeroT fohanl T el €S9 e "o e
B U ® TR STeRT Yetor e S @l 1SS %
o, foredt wen fagrm o sy forershi wd faenfel=i &
ae B el STI:fRa 1 YeT T WEd € 39
AL HT Y HH ok AU T Wk 1 3 = q@l
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#, fo o9 9% & 3@ Fehd © q1 ST favamo
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Darley) 7% I $ER1eT #1171 7 1970 § T
ST fohall 39 37499 H 91T @i & fo1g it
favafaemer & o7 Sfeaia &9 T TFH FIRIA
3URed §U/ 3% Farl T o foh g9aq: fedt faw
T IR GIEGTHR [Ha1 SEm g o7 H TF
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fe (At =afad) o Hel o S ¥ T ke HY
aredferr feorfq farre et 21

T5ia TR o UeTuT T YaTurehdl Tk STEATIHh T2
faenefl o &9 ¥ fommer § sufterd war @ qen e
g foenefl & w9 § gH arel TEE Mfafat o 9
o 21 30 wfaanlt Yeror el S €1 wfanit Jeror o
Y&k I W o 1Y "t a9H |, 9w fo e
T IY I R o USW & ®Y § WIRR H,
T gug o ¢ R o e % Y Yae
qftafad gF 1 A1 STUeh 31899 oh ohg oh TR
R =1 g

a1 fafer 1 @ o e & 6 SO sTgeeeRdl
QA e STk e o1 Wi Tefa <19 o =fed
Bl 8, H STeAFA hYa 81 gieliten, Yty fafy s
2, i TOF ot § 91 Yersh o aiUg o hIol
ZEH Terdl B 1 ST @l B

AN UeT0] Afod 1o/l ®eAl o Ha™ H AR
oot T fawaral o guifad g 21 319 39 gyt
w4 uifea e ‘en =i ) SH @ @ 2w
St fop &0 @ e @ F fon S =i e €1 et
JaiiE % &RV W e el e e ' 9§ #
Gohd ® 7 foh S gfqaml orqe o st o1l whe
£ ST 38 o1 1 Gt & S € fF Yo eRR
o Hfed BH oh 9T € SHeh e UR L o,
fohq 9&T0T Yd T AER Hi AT 7 Hhil

R & 3% @ Fe 7 4o wXF @ qT FT SUET HEAT
Ff3T o1l =R fae 7 & a7 3fte T vaqT &l anta w3
TN @A TF el a8 a@l ded o [ faEnef fHat
T @ Fe7 DS & SR 3G AUIAHA 1 G 3 &
SIfYTeT (75 Tfavra) U faenef Sit w& 9 srahet o 31
TgE 4 Y@ arel faEnfear w1 qor 4 gu w1 g v
T 31 o7 ggel § a7 raRfaa @i o 9t a1 38 Ffawia
faenfefar 7 o @t G 571 TRl ettt 3 qrer <t st
o, f5= wiysal 4 Fo T I HT (]9 4T o1, 98t a=
10 gfeera faenfefar 7 g¢ &1 g=ar 3 ot

ferameRea 2.1

S TG F S7eATI Hel ° Uel @I & a F
feremeif Qeror X Gehd 81 R 9 Jie HiT & a8
39 F FIAT B, Tornedf = #d & aor faentefar
TT 3187 1 S :1HAT 1 Sa@l-SiEl d9R HST) 6T
T QT T ferEnffal SR e @ @iy famel wifera)
QeT0T 1 GHFAIST T STHEHAIST F Al Hifql

wrfirer fafa

TN U Uk et <0 | seded a uieet o
T FE-HRU G fud & o fau fean S
2| TE HdehdIgdeh Gelferd Tihal € e T we
¥ 9 Ifedd fFu S § iR fet g FRF W
ek e 1 e TR Sl @, Sfafeh o7 Helfua
e fEor @ S 21 94 | SR o e @
uRefda qen Jefiad foan Sa1 81 e =9eer e ©
S YeEH o SRl gREfdd Bl 2

gfiact T 99T

3T Ted UG ek § foh Wl fafy o srqHemedl
< gfta & Heg Gae Tfud S 1 YA il 2
39 WY €: URecd fhd wed B2 i Seiush A e
S SEerd @dl @ Auld gEen fa=-fae 9 e @
(IRafda g &) iR safere sHeht Ao fha <1 gkl

A 2 o FAlfam | i &7 fafear 24
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2, &l uftaed (variable) &gd &l 3SE0T o forg,
foran o fou a9 599 o™ &1 ST S § 98
T Ui 7 B 1 wfehe e fafi e, weRri
we T 1 B 21 A geft uftered €1 fo R A e
93 ¢ 98 % ufiaed & ® dfew SR MR TH
Rered & i fafi= il & & B | safea
F He (5' 9 6') ot Tk IRa 21 g g, fafi=
TSIfd o @ o STe-3er T e 21 gal «m
fafer= T 9 o109 o1l T o ®1 39 YN, 9l
W ot w e B dfs ot ek aied ©1oeHw
TR o g &N Al (=4, Hed, ) & B €
T &el H Al 1 Iuikerfa a1 eruftafd ff s
Rered ® S are 2.1 o yEm § fe@mn wen gl
3Td: &g/ Y A AT UE § qRedd
HEET

Reed 3 TR o B ® fohg =8l &H & R
o IREel i == HUl- S SR A TiEd
3T uftast (independent variable) 9% e
21 & Torert vewm foran S @ steen f v o
FTEIMHA g1 gRafdd fhan Smar ©1 eremem o
SEYMHRal qRad o 99E § fhu U qRadq &
TeToT 37E e qIR HE Fedl 81 adH SN St
T T WA (SR 2.1) W STgHeRd 4T ok
Gy § ARl 1 GEAl &7 A AfR WA
et st Iufkafd &1 g 3@ 9Rd O T wE
T 1 Al o1 surerfa a1 sAqufeta o ufad
o7l 519 SRR W IHd uReed o qarE 1 Yefor
foran S @ 39 orfyra ufiae (dependent
variable) &g&d 7| o7f¥d afiaed 39 =R & adma
2 e SEuMed e HE = 8 98 uH
YA URacd o fRada o IRUTEEY FaeR |
e © 3R o el T o SAdenTe Hi gEl
T oMiea ufterd o ot W e WS
e RO € qe SiEd Iiae gumE|

el qg T B =IEy T onfem wd ersa
e Tk T W YA B 21 fRE T ot it
T F o daa 7@ ¥ eEuEwd 51 =gt
FAIfeE ufteed W we UEn 9feed et 'l © S
e uftecd ol wefaa sdar @1 fondl e

23 TR

e § ¢ uRecd B 21 9 ferdt wed § € e 21
S wd oFIfya aRacl 1 =9 ST{duMehd i
Ugifaer f o SR & ffan s @)1 araa W, @
Igd T 3T Frel srere el UReed B © S e
R ®I gufad #d €, fohg e@eRal ok
el # S H B T@ o o g 71 W@ 9™
el w1 WA H FEhE s seves g @ e
STUMGAl SATYd Td oMfyd uRacal o HeA
FR-HRO G T HI G|
TR T T aE
A ¥ U Tk A eI g 9ug SR U A
sifere freifd wE B €1 W TR 9 weE w
& e e we=l w1 e uited yew o fog
WA foran ST 1 el T Tk qer S B @
< wefea aRecd 1 Siewr 9 o= gftedl @ wEfis
UUE 1 & H1 € Bl &1 SR o foAu, ofdH 3R
eredt o terEA H, T e g iR uw
TE 9| S TR [ ©, TeFEA § ufaan o=
Fell H 9N M ¥ T wY H hrg off Iufeerd TEF e
(fraifsa wqe) 1 o q well § 1 =afe Serg T 9
(YT T9E) | & e Sl o Uk e i aE
R fohan o o fF M H g o W s ot
TE HEA o1 TR e h! Hie off Fdw T fam won
ol FRifa we o foares =6t go TRt 5 9
# T ot S foR ereEE | wrn e, fEtE wge
o YAl 7 STUdhIal oF ey W e SAfue
o <, wom e we fed gfanfrel ot &g
e &1 fean e on den fgdta wriifites T (St
I ) A AT 1 Sgd HH g1 a1
e € fr fdt wam § ymifes v %
SR TR e R e & fen o <
feer W&t St €1 39 |l Gag uiat & fEha
T 1 A feman S € < enfya aftaed 5t gafaa
X TH 2| 3 o o, fom e o wa § ged
M & BN, el H YU H1 GHY G, el § i
TS 1= R T Glaend I wE o fon uweHe
off| yrAifiTer wa et weel o wfaafm 1 foaon
Tqgfed® (random) ®q 4 fepan S €1 9E 9%
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fafy eidt € food =7 gfifrea e o @ % =
= o fRdl off T8 ¥ =@Md 8 1 §9e T
TAA R 98 "9 ¢ o yarhdl ©w ogE | fak
eul i IR S unE o fat wfgensti w w W
qROTY T A | fHerm 9% Ui gesd @
F gt fo f9=Tar o6 RO 2RI Ui el |
[t dag TYw URaed S s1emEE oh 9oy o
JHTfed Y Tehd &, ST (5101 T i STegTehdl
B B A dF UH@ YRR % B 8: SAfdew ufedd
(S8- gfyeian, gf, safa onfR) , aRtfeafast=r srermt
ety aRee S gE i G fEania B ©
(S~ YR, AYEM, STET) T S IRaw | S
AN oF Sfaeifiren @1 qieror fafa= semett | e
ST € @ et afaed eifues |fea = S €
fafe= <emetl o 9fd HeRasiieral o TRV 2=
HYET AW GHE SO B Hehd B Sl AT b
ROl el gferd Y Hehd @ qen TRl ol smen
%! Sfeel o HWehd &
eI e W 0T Tenfud S o fou wmehdt
% 501 qehleRl 1 UM i B FT SR
o Tfh AN F AL S IS I FHH HET B
2 THY 3@ THE 9 o e 1 SWH aleh
R <90 W UH el 1 FREE & 2
3BT o T, T eaf el Ta ardrdeterd e
o feman ST Gehal © SR waf aun arqEe o g
1 Fra foran <1 gear 2
o e wdq dwa @ B @)1 3@ 96 w1 qad
forn w1 =nfew fof S9eT gue feer © foew
T iR <90 H IR 9N TH-E 9 R
o WIMORTG (SRI- w4, SAfYIn) 3R gy Gafed
aReet (SH- urEyEd, Sifd, | SR
s Feorfd) 5 i & e qer o fR
ST 1 39 UiRA § J "yl i Wi aied
o MUR W A Y faan S & steran g
fafy= eneti # gfawfiel & w9a I &l o
T W qiEel 1 feeR T = @)
o ThH YA I HH i o fAIT JTHIe e TR
HYATE St 71 AA efifere, fRdt v o 1 %

T o forg Ky 7w B | weEnTeRdl =t i o
%0 & ufEfdd #X Gkl 21 o@: YR Hh
a9 wfarht o1 3R & %HH § e 9 T Hehd
T Safer 99 oY 9 31X 3 FHH Wl T YHR, Th
& oafed &1 1, &, &, 31 HH H S g S
Gehall 2l
o fafa= ol o gfawfiel o aRfess fomo 9
el & o= foyams srafted si|) ara @
Il
e g-sfeRfon i 21 v E w S
fo a8 < o 9 sifuw IRt & Tem wE-FHRm
Geiell <1 o GHIO < Hehal 1 AT WA U ogd
it wamreTen aRfterfer # fru S €1 gt STl
30 o1d 9 Bl ¢ foh 3 oreaferss oFeRR § Tl B 2
TAN UH UROMH W Y Hehd @ fore Sl 9
UM 1 8 a1 Ael o andtaes giieefa
H STyged &l B Ul IR V&Rl H, TR T arer
e Bt 21 gehT Ueh 3R i € foh 71e welqr Hore
T&l B T fordt guen favm &1 eteram yrnfies
®q H fohd1 ST Goh| IJ@ oF fAU, s=al o gfg W
T ifecehel i HHT oF YHIE I LT &l fRar S
Tkl €, i foREt 1 s TaA Afdw 9 9 T
21 dEdl gHEn 9' € f wuw g gt w5
AT SR ST TR0 T e B 2

&7 UG UF GIT-Heq

e IR YA | LI S G S9E TE erl 2l
Ut g9 o STEeRdl e St Wiehfae fefq o
S © el SAaer foRiy aede § wied g g1 9
AT T (field experiment) FEd ¢ ISR &
fau, erHuMedl 98 S =l € o foew fafu @
BE | sAfien Sifer B - sare fafy steren teh
feam = faifen gafery sqsumeRd o foq o7 steraes
2 T 9% 1w faene™ o §u= e STIEeeHhdl
wfaefirat o < Gl 1 =9 F Thdl §: FS AT
T Tk HHE i Hioh (@M i faf gRI 9QIT de
T YT I ATIH fafY g e $1eadd & 3a
o o 3 FIEH 1 gl T Hehdl 81 39 YhR
TANT | g afiact T e YHeTeen y=i S

A 2 o FAlfam | i &7 fafear 23
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31U R eI B | S THe ot Stfueh o € qen e
Hem ot ggar 2

Tgd 9 ufacd 9 g € e yed wEmeen
¥ Hog T & o 71 33 o faw, Ak o e
H 3Ty gU F=dl W 9ehd o UHE I AT R
aed ® df o9 U uifeufs wEmemen § R el
T Tehd & el uRfeerfaai § el UHT-hed
(quasi experiments) (%WW 31l ey
g ®) fafy sroemar @1 T8 v o emiea e
1 =7 o S @ 7 fop S@ uftafda steen wefaa
foran ST 21 SrERwn o fore, wenfin we W ' U
el i W S gehd H oY B Ty SR e
g § 37 =l ol WA =8 & &1 A9
fopen B, foig wia-foar 9 fage & ?1 3@ WoR,
TAM-%ed | Tk Uihiase aRasl ¥ w@nfas &9 9
T S o HE! o1 YA hieh ST Hd IRec &l
el s 1 A fRan S § SR Wiefies qen
it wqe 1 fmio fran s 21

TerameRea 2.2

Rqd TRFCTAS T SHIHT TF ST TRt 1 T=

Hifeq:

1. 37519 T FHel § HTER STH o [59% T FIad
Exc iy

2. Ta-fyar oF T & geq @R g9l § qea §
oA GHEIS T faehE Bl 2l

3. W & a9 ° gfg o @y gEEar & &R OH
gfs it 21

4. a1 F=A1 & FAERY F ERTE Gaw! T geiaar
4§95 F9H d S99 95T § gig gt 8l

A S1ea § eH 9 qdhed S o fog
T yRal o Hed G 1 MUl S =Ed 8
I o T, et B g S i @ T e
HegA W w1 uen foenefl @ Sifae Swafer @
Hefea 82 98 fafy yammeres fafy 9 fa= 2 ==ife

32 TR

THY TR STERE o W H1 A @ TEEH ST ©,
AR 7 € SuAfey W SHHT YWIe @A B 39 A |
Reel o He Heel ST wEd @ e 3 e S
Hoh o o1 3Al H Hewd siUen wedaY © A1 T
3 e § ey &1 vifed g feen we i
ik g1 WA Bl € 59 Heds Tols %gd &
38T fod® +1.00, 0.0 ¥ -1.0 @ el 2

TH YT, FEGae] Tk < YhR o 2 §: I,
FHOMcHeh T A gATHR gaa e (positive
correlation) WWWWW%WWW
IRE &1 AF 9 d W IRa w1 AE o T
I YRR S1d Toh IRE 1 /E HT df S 1 7H
off 52 M it e urn T @ f famnedf s
AT o fau sifush wg <9 € @ ST Suwie
doqi &1 ot 9fg Bt © qen 7w o wrEn T @
S o HH LA B B ol ShT SUaied ofedieh off
%Y Bl €| 39 YR o TEwd ol e 3 g
I ST SR eI ud Suafed o st e
3Tfeen Hreieh dre=d BT 9% TONek +1.00 °h 3ad &
Fe AN TTh! +0.85 Hedael oTeh el Tehal &
T AT UHA TS YA o Wid 39 eAHS
qead 1 Fasw Sl T IR, HUTES dgaae
(negative correlation) %ﬁ AT % & éﬁ |
T IR (X) *1 A ded © 98 & g aiad
(Y) =1 9 ¥ B Sl €1 SS01 o fofu, o9 39
A1 1 URehed Y Hehd @ foh S € e wua
o gfg et 99 & o nfafafel o @ aen g9
H B S| F& eh] S FHocHs Heday figerm
IEHT TR 0 3 -1.0 o o= gl =@l o8 o
Hug € for o1 qfiacdl o o= *iE Geday 7 2l 34
'QEIW (zero correlation) W%IWW
foer r: wfeq g €1 Faft gedsy g & e
B Whal © S -.02 FYEl +.03 | F8 oa ¢ 6
T IR o e I Hiele Hedsy el © e
Al i ©h g ¥ gefua T& €

TALUT SITHAT
SO FHERTA # UET BN S1El S W @
g fof g9 o 9HF T8 A ok fore weeror feen
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St @ T Aagmn fha TorHifaes a1 fag =i @i
$ eruan o g gt fagiv & vt o &) wdeo
ITHYH AN o T, e oIk wrifees qeat o
S wE o fau sifeaa § st s9& §&A
UK YRA | forgmm arsfoehdr s1e@n ga @1 &1
Tl T of| SHTT SHehT ST A2t i Y i
o fau faran T on 99w erafy favre o @rean
F1 T, HIfHE Hagdl qo Tg fauy o <& &1
E-TR M| FHHRT STAN IR FasH & ufd
T T efrgfa, Jeredt T T geenst i w@ree,
foreq, @@=l ofs & Hafud wrdwdl o daeH 8g
I 9 F3H o Ui @ ki eifqgfe SR o
forq oft foren o1 =rafy ote S99 ufissha dhehl o
oft Su et @ S fafaer gehR o o dew
F1 qAiAHE ®H W GEEd s 2 A 2.2 |
Telem fafur g T MU SteE w1 UE SR
feam T 21

AU AT Yol ThHiAd & o fag fafay
YehT hl Teheleh] o1 SUAN HLal &1 39 dehiehl |
Jaferder TR, JITETC Teayor, SRATT Tefeyor def
i deror ot B1 78T 39 dehieh! 1 P fawr 9
Fuie feran T 2

a9 2.2 | gaeyur fafy w1 SeETn

fegmR 2004 ¥ ‘332 Qe qfFwT (10 SHaRT
2005) FRT T TGV I8 S & g fohar 7 o
foF 9Ra & i @& A St @ gE@=ar fberd gl
YT T A G S T TR A (AT T 11 ST
o 25 @ 55 3 a7 & 817 FfawmfrEl 7 9w forA e
Taerr o gy geArEe § R 9aR o ge o1 uget
v (1 9 99 87) Sl # g95-3ie qr
(5-37f9% GO, 4-F19 g9, 3-7 @ 9 7 &1
YT, 2-TT9T JFG—, 1-37cq(4a 3799—) W 37971
gfafsrar 31 ot e 47 gfaera @ T Farar &+ a
Hfw 9= 8, 28 Fiawid @i e 99 4, 11
Yicrerd &l = &ar f & 7 @ 997 8 iR 7 & 5E,

Soferi QIEHR

QAN | o 9 i o U SEenRr qad At
IRt B el fafy 1 st saant faf=r aftfeerfat
o fopan STa1 €1 U Tefercaen 3o@ Ufmi o faoa o
YA U1 3l §, T ek 31qe wrell =t 9
fHeld T9a S9! STANT HIdl & a1 T fasnishal 78
S o fau wk fevh @ werehR wa € T
T oS fa9 o WA w1 € ST S i @
[ W B Hifearsfdal w1 T 3R i
Te<d o g W HehR Hid §T 9gd o 3@d &
Wk § M Bl €2 BH @A ® b q AW A 9
Aferer =fer STAA-|H Sed € e s =t (v
SR TeTTehReRd! el Sl €) U9 Iodl € a1 TE
et (T8 HIeATehETd o1 Wi amerd el Sl 2)
THE ¥ Hefed FeA 1 ST T 1 WETEhR Th
Al frarsham @ fad qeaws geAd, s
den sfvgfa, @ =geer faviv o &R offg
wafsraremaet ¥ wra fehy S €1 98 S H-weE
o S @ fohg weft-weft 97 o W ot "o
g 2

T T ¥ GEHR & YRR o & Thd §
e (structured) 'QT'H'HEIQQTCT (standardised)

sifaq < & (3§ 7 gfavra) & @ 7 gfafwar <t fEd
ST S9E UF Tcdfye AgG= &1 fgdd 997 (1 39
U4l @ ga=ia1 @5 qehd 87) @& di faweq o (&, 7T, 71
T&T) | B 80 lerwrd ST 1 A o7 foh gE=ar 94 4 TET
I S Gehdl &1 3 999 § g S 1 G4 (61 T
o7 o @ &1 s Fa=Idl [Had faerd! 82 50 Ffaerd
T 31fere glafemarerarsy 7 aran fo 77 ®1 vt (52 Ffaer)
T w@ree (50 faer) @ 1 STfie G-Il 93 Fd
g 599 @ Fd § gwerdl (43 9idvia) der 9Rar
(40 FfFwTa) =71 9 H3d &1 T §9%7 J99 G771 o
for & srgg=T o7efaT SEt g W T FXd 82 9 Tl T
36 gferd & iia AT °, 23 giavra fGEr et qiata § aor
15 gfwra famr 3@ d gq=7ar &1 3799 #3d g

A 2 o FAlfam | i &7 fafear &
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Td e (unstructured) 3 3WMehighd (non-
standardised) | ¥8 3T 39 &1 T G BT ©
o T WETehR & el el 49t 1 21 dfeh B
WEMEhR o 99 991 Y4 B §, TEfT qeAl
el Tl € S o SEEeh el 21 59 el i
TIAThR ST Fed &1 Tad TeiehR S %ed 8
9 ye T w9 ¥ oy 9 & %A H faw fau
ST &1 IRTehTehdl ol YAl k1 YedEet W Stere
T B ST % 5 § HE o o F )
& Bt {1 wiaum sensti o S g w7 wfafmand o
e ¥ & Sfeoifad wd €, 3% oe WA e
7Heh faudia, sTtfaa Hiaerr § Hiaehiehdl 38 STH
T T, T Y Ao W % A
& W T o T B 31 S st o
IH W 3@ 2| TR G YT Fed | ST
fore, afs srqHemeRal fRelt =Afoa &1 g&=al & w1
o G | S Aedl € o 9% Y9 Hehdl € foh: o9
fha g €2 wfafeaea S8 =® 99 SW 3
Tkl 2l
et mamerr o wfawfri w5t fe wgfemr
e <9 | 81 Tehell &
(31) =feRT & ST TH M H Th HAThR fohdll
Tk AT T ETEHR Hdl 2l
(9) =l G GHe: 39 <M H Teh &k Rebd] TR
% TH UUE 1 FETHR HI T TUHT Th
=1 &9 wiwyg e fauel g 2
(W) TgE ¥ =fH: 98 Th TH @0 w2 o
HrefcehRehdial ol Toh 9g fhdl Teh A ol
HIAIh R hicl €1 Sa 39 ekl o ey ohis
TIThR < 9 € o 37Th! T TR o TIRTIEhR
HT SIS & Hehl 2l
(3) ¥4 d THg: TH <M H HaTchRehdisl 1 Th
THE WETChREIAST o Th T ol HEehR
F 2l
TR HTAT Tk Rl ¢ fogeh fau suge
TTRTeTOT T} SR Bl €| Teh FIA HIeTh ekl
Tg Sl ¢ foh Aframerar &1 e Hel Tt gad
IW Y a1 <1 gaha 81 = TS99 9ohR S 3
2 SHeh Ufd WieTehNehdl Hagaviiel @dl € ql

& TR

SMETIFRA USd R Al o 7 & fau @
Fxa1 21 afg gfafeaemar ewae s 3ar @
HIeTehRehd S99 SUYE Td Hd I U<l hid I
A HI B

Hrefcsh R YISl hl TeUs | U w3 § TRl
F3d €| e IRfefaat o SER o= T ST
21 2 iR =9 fafy =1 Sw A 99 fen S e
9 wE o fafy dea steer vt TE 8l e
STAN Fedi o o qen Afvrferal o forw ot fopan
Hehdl &1 HN&TchTehdl ST Hehell © Toh o1 fafsrameran
YE i GHEIAT B 1l $edH A1 SHA @ ¥ hed
1 STEYThdl | T HETehR | T99 o el 81 Wi
fodt e =Aaf ¥ o W@ ®E H TH HS F
e ATk THT @ Wehdl B S ANA-GHe el 8l
el Bl

I e

YeEEl oA UE HI H FOH FAfad, WIER,
el qe 3Ted T arel SeH-Harg fafy 71 gE
Tk AR G 1w g @1 iathae
1 WY UGl USdl 8 R AT W ST foe qgan
2 7 foF TeehReRdl &1 Gifgs ST A el 21 U
A 3ffa T TR o SEl Bl @1 ereedt
1 Sl o Teh THe W feafia femean <1 wehar € S
Tl o ST 3 € AN SIHUMhdl il ofiel 3 ©
e ST Sk gRI Wt AT ST Tehell €1 W : JAEeAl
H I YRR & YT B 7: G TS ST G T
¥ wfafkaea B ot S T whA & S 9% Ih
THA B TR U W YA qU1 Ik G 7R
U T g ® qen giafmeemn B Wel W B gAE
T a1 &1 ST T 1 ufafmansti oh S 39
ThR B "ehd T; 99— /e, e, Sgfashed
S1efe AIAfE 1 ITAN S| AAfE oF 999§ T
e 5o @l € SR iafshareran 1o 7 -3fw
(Feyqd, Ao, sTeHd) s1gal da-3ish (Tafys
HEHd, FeHd, SR, STHEHd, STHeh STHeHd) 372Fe
G- 3eh, Hi-37eh, TINE-3ieh el TRE-3feh A
W I B o Rufae o, sfalmaea o uEe o
w0 | ogd S = ol il § Wd il 81 e
1 ITAN TSH Faelt T SHifchen d Faiati, Jaehrel
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G e e e et e e
% JE, qAT ATKA Dl GARTSA TS SThieeT i
SHeRRT o forg feran mar 81 swefi-sheft wderor e
S JYATE HoteRt ot fohan ST €1 ST g st e
Y H qHE 98 et @ o o @ wfafmand
%Y fiel ardt 2
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o faufsa fepan man 21 Sr@emehal g dafads
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THIY 1 B H orae € df 39 M o T
F A HE H wica arftl T@fd & ®I F A
Freren it Tdveror <1 fmfor swfed gian @1 stfuesra
Theror i wd wifed wder & fAe-go ®9 o
B 2

<Jfehr TeIoT Y HUEl s @t & fawe o
ot o ok fera feman s ©, s@fere werm w1 ==
T SYANT agd Aok kel ST =Mfeq| et
ryer o A 9t Safed e T & wdem
R fR 9w =few) wleror weail | safe wi
y3yfa, Bl e 4d o foaea o Hey § g
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